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Chairs Foreword 

 

I am pleased to introduce this Annual Report from the Southampton 

Local Safeguarding Adults Board (LSAB). This Report shows how the 

LSAB has delivered on the areas of work previously identified as 

priorities for 2017/18. This is important because it shows what the 

Board aimed to achieve and what was actually done both as a 

partnership and through the work of participating partners.  

In a City of 254,275 people we can never eliminate risk entirely, but 

we need to be satisfied as a Board that arrangements for 

safeguarding adults in Southampton are as effective as they can be. 

This report aims to provide a picture of who is safeguarded in Southampton, in what circumstances 

and why.  

The work of the Board progressed during a period of unprecedented national uncertainty and I am 

well aware of the increasing demand placed on agencies both financially and physically. I am also 

extremely grateful for the consistent work and engagement that Southampton LSAB receives. 

Partnership working within Southampton has continued to be a strength evidenced regularly 

throughout the work of the board.  

One of the highlights of this year is the progress we have made working with neighbouring LSABs. 

We have worked closely with Hampshire, Portsmouth and the Isle of Wight, known collectively as 

ǘƘŜ п[{!.ΩǎΣ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ ŀƴ LƴǘŜǊŀƎŜƴŎȅ-working group to jointly support all agencies in the areas 

of Policy, Quality Assurance and Workforce Development.  

Finally and most importantly I would like to acknowledge all the hard work that takes place on the 

frontline and across the partnerships every day and you should feel proud of the contribution you 

make.  It is a privilege to Chair the Southampton Local Safeguarding Adults Board and I look forward 

to working with our partners in 2018-19.  

 

Robert Templeton   

Independent Chair of Southampton Local Safeguarding Adults Board 
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1. Introduction 

The current population of Southampton is 254,275 based on the Mid-Year Estimate 2016, of which 
129,879 are male and 124,396 are female. The city comprises 98,300 households, 53,000 residents 
who are not white British (22.3%) and 43,000 students.  In 2017 it was estimated that 34,781 of 
Southampton residents were over the age of 65.   
 
In Southampton, as nationally, life expectancy is increasing and more people are living longer.  The 

older population is projected to grow proportionately more than any other group in Southampton 

over the next few years.  Indeed, the over 65 population is set to increase by nearly 5% between 

2016 and 2023 and the over 85 population by 19%. It is important to note that on the one hand we 

can expect to live longer than ever before but the number of years with a limiting illness or disability 

has also been increasing.  The current population for Southampton is shown in the pyramid below 

(2016).   

 

 
 
 
Health and equalities 
 
More adults in Southampton live in poverty than the national average (19.7% for Southampton, 
compared to 12.5% for the surrounding Hampshire area, and 16.8% as the national average). Since 
2010 Southampton has become more deprived and in 2015 it was ranked 67th out of 326 Local 
Authorities in England, with 1 being the most deprived.  The City is a patchwork of deprivation and 
pockets of affluence. It has 19 neighbourhood areas (known as Lower Super Output Areas) which are 
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December 2017. The England comparator has been taken from the ONS 2016 
Mid-Year Population Estimates. Figures may not sum due to rounding.
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within the 10% most deprived in England and none in the least deprived.  The map below shows the 
most (red) and least (blue) deprived areas in the city: 
 

 
 

 
Vulnerability is not just associated with an aging population, and poverty.  It can come in many 
forms, one of which is Learning Disability.  Estimating the number of people with Learning 
Disabilities is difficult and variable because there is no standardised way of defining Learning 
Disabilities. In addition to this the definition of Learning Disabilities, the incidence and the 
prevalence have changed over time.  Use of service information to estimate the population with a 
Learning Disability tends to give an under-estimate. It may also produce an inaccurate age profile 
due to delays in diagnosis and an inaccurate severity profile as those with more severe impairment 
or co-morbidities are more likely to be in contact with services. That said, it is estimated there are 
4,927 people of all ages with a Learning Disability living in the city. Based on the changing 
demography of the city, and assuming Learning Disability prevalence rates stay the same, this 
number will increase by 2% between 2011 and 2018. Sixty per cent of all people with a Learning 
Disability are male. 
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2. What is the impact of safeguarding partners working together in 

Southampton? 

Demographics of Safeguarding Concerns ς What does the data tell us? 

The following data is taken from the SaŦŜƎǳŀǊŘƛƴƎ !Řǳƭǘǎ /ƻƭƭŜŎǘƛƻƴ ŎƻƳǇŀǊƛƴƎ {ƻǳǘƘŀƳǇǘƻƴΩǎ 

2016/17 and 2017/18 data with the National data. This data is submitted to the Department of Health 

on an annual basis. The data reflects the demographics of individuals involved in Safeguarding 

Enquiries in 2017-18. 

 

 

The rate per 100,000 people in Southampton for safeguarding concerns coming in to adult social 
ŎŀǊŜ ƛǎ унфΦп ŦƻǊ нлмтκмуΦ ¢Ƙƛǎ ƛǎ ŀ ŘŜŎǊŜŀǎŜ ƻƴ ƭŀǎǘ нлмсκмтΩǎ ŦƛƎǳǊŜΦ ¢ƘŜǊŜ ǿŀǎ ŀ мтΦт҈ ŘŜŎǊŜŀǎŜ 
in the number of safeguarding concerns from 2016/17 to 2017/18. This is not reflected in the 
ƴŀǘƛƻƴŀƭ ǇƛŎǘǳǊŜΣ ǿƘŜǊŜ ŀƴ ƛƴŎǊŜŀǎŜ ǿŀǎ ǎŜŜƴΦ IƻǿŜǾŜǊΣ нлмтκмуΩǎ ŦƛƎǳǊŜ ƛǎ ŎƻƳǇŀǊŀōƭŜ ǘƻ ǘƘŜ 
national figure. 
 
There was however, an increase in the rate of Section 42 Safeguarding Enquiries (see page 8 for 
definition), with an increase of 13% seen in the number of other Safeguarding Enquiries. 
{ƻǳǘƘŀƳǇǘƻƴΩǎ ǊŀǘŜ ƻŦ {ŜŎǘƛƻƴǎ пн Safeguarding Enquiries is lower than the National rate by 30%. 
 
Southampton has seen a significant decrease in the rate of other (discretionary) safeguarding 
ŜƴǉǳƛǊƛŜǎΦ IƻǿŜǾŜǊΣ {ƻǳǘƘŀƳǇǘƻƴΩǎ ǊŀǘŜ ƻŦ ǘƘŜǎŜ ŜƴǉǳƛǊƛŜǎ ƛǎ significantly higher than the national 
rate. 
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concerns
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Of all the individuals involved in Section 42 Safeguarding Enquiries in 2017/18, 42% were for men 
and 58% were for women. This was the case for the gender profile of Section 42 Safeguarding 
9ƴǉǳƛǊƛŜǎ ŦƻǊ нлмсκмтΦ {ƻǳǘƘŀƳǇǘƻƴΩǎ ƎŜƴŘŜǊ ǇǊƻŦƛƭŜ ƛǎ ŀƭǎƻ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ ƴŀǘƛƻƴŀƭ ƎŜƴŘŜǊ 
profile of 40:60 men to women. It should be noted that Southampton population is 51% male and 
49% female. 

 

 

With regards to age, in 2017/18 most Section 42 Safeguarding Enquiries are raised for adults in 
the age group 18-64. This is followed by the 85-94 year, 75-84 year, 65-74 year age groups and 
finally the 95+ age group. This was also the case in for Southampton in 2016/17 and in line with 
the national picture. 
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In 2017/18 the majority of Section 42 Safeguarding Enquiries were raised for adults of a white 
ŜǘƘƴƛŎƛǘȅΦ ¢Ƙƛǎ ǘǊŜƴŘ ƛǎ ƛƴ ƭƛƴŜ ǿƛǘƘ нлмсκмтΩǎ Řŀǘŀ ŀƴŘ ǘƘŜ national picture.  
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With regards to primary support reason identified, most Section 42 Safeguarding Enquiries were 
for adults at risk with a Physical Support need. This was followed by Learning Disability Support, 
Mental Health Support and Support with Memory and Cognition. This is in line with trend seen in 
2016/17 and in line with national data. 
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Statutory Section 42 Safeguarding Enquiries 

Under section 42 of the Care Act 2014, there is a duty on the Local Authority to make enquiries, or 

to ask others to make enquiries, where they reasonably suspect that an adult in its area is at risk 

of neglect or abuse. Safeguarding duties apply when an adult: 

ü has needs for care and support (whether or not the Local Authority is meeting any of 

those needs) and; 

ü is experiencing, or at risk of, abuse or neglect and; 

ü as a result of those care and support needs is unable to protect themselves from either 

the risk of, or the experience of abuse or neglect. 

{ŀŦŜƎǳŀǊŘƛƴƎ ŘǳǘƛŜǎ Řƻ ƴƻǘ ŘŜǇŜƴŘ ƻƴ ǘƘŜ ŀŘǳƭǘΩǎ ŜƭƛƎƛōƛƭƛǘȅ ŦƻǊ ǎŜǊǾƛŎŜǎΦ 

There is a duty to carry out whatever enquires are necessary in order to decide whether any 

further action is needed. NHS organisations and the Police are legally bound to engage in section 

42 enquiries if requested. 
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Concluded Section 42 Enquiries ς What does the data tell us? 

 

 

The most prevalent category of abuse in Southampton based on concluded Section 42 Enquiries is 
Neglect and Acts of Omission (33.3%). This is followed by Financial Abuse (16.3%), Organisational 
Abuse (14.5%) and Physical Abuse (13.4%). 
 
These four types of Abuse were the also the most prevalent in 2016/17 although, 2017/18 has 
seen an increase in Organisational abuse from 10.1% to 14.5%. Southampton does not reflect the 
relative prevalence of national picture in this regard. Nationally the most prevalent types of abuse 
are Neglect and Acts of Omission (33.1%), Physical Abuse (22.8%) Financial Abuse (14.9%) and 
Psychological Abuse (13.0%) 

 

Southampton does not reflect the national picture with regards to the Source of Risk in Concluded 
Section 42 Safeguarding Enquiries. The data shows that the source of risk in concluded Section 42 
Safeguarding Enquiries is a service provider or Social Care support in 48.6% of cases in 2017/18 
compared to 32.9% Nationally for 2016/17 and in 45.8% of cases it is an individual known to the 
adult at risk compared to 52.2% nationally in 2016/17. Nationally the percentage of concluded 
Section 42 Safeguarding Enquiries where the source of risk is an individual unknown to the adult 
at risk is significantly higher than in Southampton, 14.8% compared to 5.6%.   
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With regards to the Location of Concern for Concluded Section 42 Enquiries, Southampton is in 
line with the nŀǘƛƻƴŀƭ ǇƛŎǘǳǊŜΦ ¢ƘŜ Ƴƻǎǘ ǇǊŜǾŀƭŜƴǘ ƭƻŎŀǘƛƻƴ ǿŀǎ ƛƴ ǘƘŜ ŀŘǳƭǘǎΩ own home (56.3%). 
This is followed by Residential Care Homes (18.0%) and Nursing Care Homes (13.7%). There has 
been a significant decrease in the percentage of cases where the Residential Care Home from 
2016/17 (31.5%) to 2017/18 (18.0%). However, there has also been a significant increase in the 
percentage of cases in Nursing Care Homes from 0.5% in 2016/17 to 13.7% in 2017/18. 

 

 

With regard to risk outcomes in concluded Section 42 Enquiries in 2017/18, Southampton is 
comparable with the national percentage for 2016/17 as far as the percentage of cases where the 
risk has been reduced. The percentage of cases where the risk remained was lower in 
Southampton (6.9%) compared to the national data (12.7%) and the percentage of cases where 
the risk was removed is greater in Southampton for 2017/18 (34.2%) compared to the national 
data (26.0%). 
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With regards to Sections 42 Safeguarding Enquiries, there were 53.8% of cases where the adult at 
risk had capacity to make decisions related to the safeguarding enquiry. There were 34.9% cases 
where the adults at risk lacked capacity to make decisions related to the safeguarding enquiry. 
Both these percentages are higher than the SouthamptonΩǎ ŦƛƎǳǊŜǎ ŦƻǊ нлмсκмт ŀƴŘ ǘƘŜ ƴational 
figures for 2016/17.  
 
Southampton has significantly improved in the recording of Capacity. The 2017/18 figures are 
lower for cases where the capacity is not known (5.1%ύ ƻǊ ƴƻǘ ǊŜŎƻǊŘŜŘ όсΦм҈ύ ǘƘŀƴ ƭŀǎǘ ȅŜŀǊΩǎ 
figures (8.6% and 13.3% respectively) and the national percentages (12.2% and 6.3% respectively). 
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3. Workforce Development within the Multiagency partnership 

 

 

 

 

 

Since 2016/17 the training offer has been consolƛŘŀǘŜŘ ǿƛǘƘ ǘƘŜ [ƻŎŀƭ {ŀŦŜƎǳŀǊŘƛƴƎ /ƘƛƭŘǊŜƴΩǎ .ƻŀǊŘ 

(LSCB). This offer includes Multiagency Safeguarding Adults Training over 2 days, Working Together to 

Safeguard Children Level 3 training over two days,  Working Together to Safeguard Children Level 3 

refresher over one day; half day workshops predominantly around themes from case reviews or 

emerging concerns; and weekly Wednesday workshops which are 2 hour workshops based on 

emerging themes or topics where professionals have expressed they would like more learning e.g. 

County Lines, Substance Misuse, Adult Mental Health  

!ǘǘŜƴŘŀƴŎŜ ŀǘ ǘǊŀƛƴƛƴƎ Ŏŀƴ ǎƻƳŜǘƛƳŜǎ ǾŀǊȅ ōȅ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ǿƻǊƪƭƻŀŘ ŀƴŘ ŘƛŀǊȅ ŀǾŀƛƭŀōƛƭƛǘȅΣ ōǳǘ ǘƘŜǊŜ 

is an increasing trend overall for attendance. 

Feedback from training evaluations is summarised below: 

¶ "Karen is fab - I would love to do more of her workshops if she does any!  Great presenter." 

¶ "Very enjoyable."   

¶ "Interactive, interesting session.  Great facilitator".   

¶ "Inspiring and motivating trainer".   

¶ "Very informative and engaging." 

¶ "Great workshop - thank you!"   

¶ "Really good informative training." 

¶ "Thoroughly enjoyed today - thank you."  

¶ "Many, many thanks."   

¶ "Excellent session - thank you.  Very interesting". 

¶ "Very interesting with lots of useful info". 

¶  

¶ Multiagency Safeguarding Adult Training 

153
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160 172

342
409 421

209 233
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65 99 259 69 49 145 95 128 82 70 213 98

212
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560
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Number attending Number not attending Number of training places booking requests
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In 2017 the LSAB coordinated Multiagency Safeguarding Adults Training aimed at practitioners with 

professional and organisational responsibility for adult safeguarding and who may be called upon to 

contribute to Section 42 enquiries. This multi-agency LSAB course was developed to refresh 

ǇǊƻŦŜǎǎƛƻƴŀƭΩǎ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǎƪƛƭƭǎΣ ŀƴŘ explore best practice to safeguard adults in Southampton. 

This course was designed by key partners to meet the requirements as laid out in the 4LSAB Learning 

and Development Strategy and the NHS Safeguarding Adults: Roles and competences for healthcare 

workers Intercollegiate Document, in that adults have the right to expect that staff working with 

them should have the appropriate level of skill and knowledge to deal with safeguarding issues. The 

course was well received by 62 practitioners. This training offer is currently under review due to 

organisational changes and the potential for a Pan Hampshire safeguarding adults training 

programme to be offered.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Really good to meet other 

people from other agencies 

with different thresholds ς 

really good delivery and I 

enjoyed the case 

discussion.  

I have refreshed my 

learning and 

understanding of 

application of the Care Act 

and how it is relevant to 

my new role.  

The training was well 

delivered, 

informative, and 

relevant, used all the 

skills of attendees 

and shared 

experiences. 

 

Trainer kept 

training specific 

and was very clear. 

 

It was informative 

with the training 

modified to suit 

attendees needs.  

The emphasis on the 

service user was made 

very clear matching my 

own personal and 

professional values.  

 

This course triggered 

a lot of reflection 

about my own 

practice. 
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4LSAB Risk Management Framework Workshops 

Southampton LSAB facilitated 2 4LSAB Risk Management Framework workshops in September 2017 

and March 2018 for professionals across the Pan Hampshire area. We had presentations from SHFT, 

HFRS, UHS, Southampton City CCG and SCC Adult Social Care and Deprivation of Liberty Safeguards 

(DoLS) Team representatives. The training covered an introduction to the Framework, consideration 

of mental capacity and best interest decision making and perspectives of using the framework from 

Local Authority, HFRS and application in cases of self neglect. The training was attended by 

approximately 50 professionals from across Hampshire.  

 

 

 

 

 

 

 

Joint Safeguarding Adults and ChildǊŜƴΩǎ .ƻŀǊŘ !ƴƴǳŀƭ /onference November 2017 

In November 2017 the LSAB and LSCB organised their Annual Conference titled ΨYŜŜǇƛƴƎ {ŀŦŜ hƴƭƛƴŜ 

ς a practitioners ƎǳƛŘŜ ΨŀƴŘ млл Practitioners working in Southampton were in attendance. We 

invited Key Note Speakers from Get Safe Online and Child Exploitation and Online Protection 

Command (CEOP) to talk through different types of abuse and exploitation experienced by adults 

and children online.  The conference attendees were able to attend 2 different workshops out of 5 

workshops on offer on the themes Cyberbullying, Trading Standards and online financial abuse, 

Grooming and Radicalisation, NSPCC Young Person led workshop and Adults Safeguarding with focus 

on online safety. There was also the opportunity to watch a performance of ΨLƴ ǘƘŜ bŜǘΩ ōȅ !ƭǘŜǊ ŜƎƻ 

productions which focussed on awareness of internet safety and the real-world effects of cyber 

bullying.  

 

 

 

 

 

 

 

 

 

I found the case study 

from the fire service 

really helpful especially 

with regard to hoarding 

and clutter.  

I am going to upskill my team regarding 

risk management.  

 

I have a better 

understanding of 

other agencies and 

the processes 

A longer course would be 

helpful but this workshop 

was a great overview 

This training has provided 

great insight for student 

social workers 

http://southamptonlsab.org.uk/wp-content/uploads/4LSAB-Multi-Agency-Risk-Management-Framework.pdf

