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Chairs Foreword

| am pleased to introduce this Annual Report from the Southampton
Local Safeguarding Adults Boar8AIB). This Report shows how the
LSAB has delivered on the areas of work previously identified as
priorities for 2017/18. This is important because it shows what the
Board aimed to achieve and what was actually done both as a
partnership and through the wérof participating partners.

In a City of 254,275 people we can never eliminate risk entirely, but
we need to be satisfied as a Board that arrangements for
safeguarding adults in Southampton are as effective as they can be.
This report aims to provide agture of who is safeguarded in Southampton, in what circumstances
and why.

The work of he Board progressed during a period of unprecedented national uncertainty and | am
well aware of the increasing demand placed on agencies both financially and filiysiaa also
extremely grateful for the consistémvork and engagement that SouthamptoBAB receives.
Partnership working within Sockmpton has continuetb be a strength evidenced regularly
throughout the work of the board.

One of the highlights of this year is the progress we have made working with neighbBABg.
We have worked closely with Hampshire, Portsmouth and the Isle of Wight, keaectivelyas
GKS n[{!. Qasz Ay { KSrkiff groldyto pifly slpgort all\adgexid irbtis ardas
of Policy, Quality Assurance and Workforce Development.

Finally and most importantly | would like to acknowledge all the hard work that takes place on the
frontline and across the partnerships every day and you shieelidoroud of the contribution gu

make. Itis a privilege tah@ir the Southamptoh.ocalSafeguarding Adults Board and | look forward
to working with our partners in 20189.

, s/a«A |

Robert Templeton

Independent Chair of Southampton Local Safequarding AgiBloard
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1. Introduction

The current population of Southampton is 254,275 based on theWdiar Estimate 2016, of which
129,879 are male and 124,396 are female. The city com@&&80 households, 53,000 residents
who are not white British (22.3%) and 43,000 students. In 2017 it was estimated that 34,781 of
Southampton residents were over the age of 65.

In Southampton, as nationally, life expectancy is increasing and mordepaapliving longer. The

older population is projected to grow proportionately more than any other group in Southampton
over the next few years. Indeed, the over 65 population is set to increase by nearly 5% between
2016 and 2023 and the over 85 poptiden by 19%ilt is important to note that on the one hand we

can expect to live longer than ever before but the number of years with a limiting illness or disability
has also been increasing. The current population for Southampton is shathe pyramid lelow

(2016).

Population pyramid for Southampton LA (HCC Resident Population):
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England Female Council 201@Based Small Area Population Forecasts for Southampton. Register
. population data has been taken from the HSCIC GP registrations extract as of !

Southampton (ReS|dent) - Male December 2017. The England comparator has been taken from the ONS 2016

15

Health and equalities

More adultsin Southampton live in poverty than the national average (19.7% for Southampton,
compared to 12.5% for the surrounding Hampshire apeal 16.8% as the national averaggince

2010 Southampton hasecome more deprived and in 2015 it was ranket! 6t of 326 Local
Authorities in England, with 1 being the most deprived. The City is a patchwork of deprivation and
pockets of affluence. It has 19 neighbourhood areas (known as Lower Super Outputwkieasjre
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within the 10% most deprived in England and none in the least deprived. The map below shows the
most (red) and least (blue) deprived areas in the city:

England Deprivation Deciles for Southampton LSOAs
Index of Multiple Deprivation (2015)

Source: Indices of Multiple D (2015) - Dep. for C ties & Local
© Crown copyright and database rights 2015 Ordnance Survey 100019679

SC Rank 5: E01017245
IMD Score: 57.4
Prev SC Rank: 9

SC Rank 4: E01017154
IMD Score: 58.9
Prev SC Rank: 2

SC Rank 3: E01017167
IMD Score: 60.0
Prev SC Rank: 1

England Deprivation Deciles at LSOA Level
Index of Multiple Deprivation (2015)

I 107 most deprived (19) 6th decile (13)
B 2 ceciie (22) 7th decile an
— Woolston
3rd decile ) . 3 8th decile 9 SC Rank 1: 01032755 :
4th decile (32) - oth decile ® :‘D s;g’: ":‘5‘“
rev ank:
5th decile (13) SC Rank 2: E01017281
| IMD Score: 62.7
| : Ward Boundaries Prev SC Rank: 3

Vulnerability is not just associated with an aging population, and poverty. It can come in many
forms, one of which ikearning Bability. Estimating the number of people witkatning
Disabilitiesis difficult and variable because there is no standsgdiway of defining Learning
Disabilities. In addition to this he definition of Learning Disabilitie¢he incidence andhe
prevalencehave changed over time. Use of service information to estimate the populatiorawith
LearningDisabilitytendsto give an undeestimate. It may also produce an inaccurate age profile
due to delays in diagnosis and an inaccurate severity profile as those with more severe impairment
or comorbidities are more likely to be in contact with services. That saidegtimated there are
4,927 people of all ages with a Learningdbility living in the city. Based on the changing
demographyof the city, and assuming Learnings&bility prevalence rates stay the same, this
number will increase by 2% between 2011 and 2i&ty per cent of all people withL&arning
Disability are male
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2. What is the mpact of safeguarding partners working togethar
Southampton?

Demographicof Safeguarding ConcerrsWhat does the data tell us?

The following data is taken from the B 3dzlf NRAYy 3 | Rdzf Ga / 2ttt SOGA?Z2
2016/17 and 2017/18 data with the National data. This data is submitted to the Department of Health
on an annual basis. The data reflects the demographicea¥iduals involved in Safeguarding
Enquiriesin 201718.

Total Number of reported Safeguarding Cases in Southampton

1046.7
829.4 8385
445.8
306.5
216.3
1988 159.5
41.1
Total number of safeguarding Total number of Section 42 Total number of other safeguarding
concerns safeguarding enquiries enquiries

@2016-17 @2017-18 r1England 2016-17

The rate per 100,000 people in Southampton for safeguarding concerns coming in to adult g
OFNB A& yHpdPn F2NI HAMTKMY® ¢KA& Aa | RSON
in the number of safeguarding concerns frofiB/17 to 2017/18. This is not reflected in the
YEGA2Yy L E LIAOGdINESE 6KSNB |y AYONBlFasS gl a 3
national figure.

There was however, an increase in the rate of Section 42 Safeguarding Ergeigsage 8 for
definition), with an increase of3% seen in the number of other Safeguardingries.
{2dzZi KI YLIGi 2y Qa [IShfag@rdiadghquriés @& lowe? tyian tha Mational rate by 309

Southampton has seen a significant decrease in the rate of ¢tliseretionary) safeguarding
SYljdZANARSaD | 26 SOSNE { 2 dzi K kighifidar@lyyhigider théh theStiorsld
rate.

6| Page




Demographics Gender

58.0 58.0 59.8

‘ ‘ ‘ ‘ 0.0 0.0 0.3
Male Female Unknown

@2016-17 % @2017-18 % [1England % 2016-17

Of all the individuals involved in Section 42 Safeguarding Enquiries in 2017/18, 42% were fq
and 58% were fowomen. This was the case for the gender profile of Section 42 Safeguardin
QY [dZANARSE F2NI HAMCKMT ® {2dziKI YLIi2yQa 3ASyH
profile of 40:60 men to women. It should be noted that Southampton population is 51&oandl
49% female.

Demographics Age

40.8 37.4 360
213214221 221242243
12. 4 139123
4.7
3 481 0.0 00 05
Aged 18-64 Aged 65-74 Aged 75-84 Aged 85-94 Aged 95 and over  Unknown

@2016-17 % @2017-18 % [1England % 2016-17

With regards to age, in 2017/18 most Section 42 Safeguarding Enquiries are raised for adul
the age group 1&4. This is followed by the &% year, 7534 year, 6574 year age groups and
finally the 95+ age group. This was alse case in for Southampton in 2016/17 and in line with
the national picture.

Demographics Ethnicity
88.251 784.6

14.4
060308 262629 090829 060508 030303 6-9,_| 7.8

—— - - . [ |
White Mixed / Asian / Asian Black African/ Other ethnic Refused Undeclared /
Multiple British Caribbean / group Not Known
British

@2016-17 % @m2017-18 % [ England % 2016-17

In 2017/18 the majority of Section 42 Safeguarding Enquiries were raised for adults of a whil
SGUKYAOAGED ¢KAA GNBYR A anatonlpictire/ S A GK HAM
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Demographics Primary Support Reason

19.5

15.7 55
14.4
Lo 13.4 138°3 13.2
9.6 8.3 8.2 -
38 :
201511 IH H I 2.8
S e ool oooory

Physical Sensory Support with  Learning Mental HealttSocial SupportNo Support Not Known
Support Support Memory &  Disability Support Reason
Cognition Support

@2016-17 % @2017-18 % [1England % 2016-17

With regards to primary supporeason identified most Section 42 Safeguarding Enquiries wer
for adults at risk with a Physical Support need. This was followed by Learning Disability Sup

Mental Health Support and Support with Memory and CognitiThis is in line with trend seen in
2016/17 and in line with national data.
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Concluded Section 4Enquiriesc What does the data tell us?

Concluded S42 EnquiriedNature of Concern

39.4
3.3
3.1
15563 145 13034,

49 H“l 4'96'932 626738 >1435 5243 0.40.4 0.3
| [ ] mE= |_||_| =l e -
2 B§ g § 3 ks § ﬁ 2 S
£ =2 =g < < 5 Sy < g g £
'(39 ‘O — N > < © =z o > = =9 o
c 0 c o c o o = = R S E a5 a
cE £ g% 2 g 8 75§ 3 4
s iL © = = IS o n 2 T
o O [
2 s ) o 8 [a) 2
(4] )
=z (%9}

@2016-17 % @2017-18 % [1England 2016-17 %

The most prevalent category of abuse in Southampton based on concluded Section 42 Enq
Neglect and Acts of Omission (33.3%). This is followed by Financial Abuse (16.3%), Organi
Abuse (14.5%) and Pical Abuse (13.4%).

These four types of Abuse were the also the most prevalent in 2016/17 although, 2017/18 h
seen an increase in Organisational abuse from 10.1% to 14.5%. Southampton does not refl
relative prevalence of national picture in shiegard. Nationally the most prevalent types of abu
are Neglect and Acts of Omission (33.1%), Physical Abuse (22.8%) Financial Abuse (14.9%

Psychological Abuse (13.0%)

Concluded S42 EnquiriesSource of Risk

52.2
46,1 486 95 45s
32.9
14.8
4.4 5.6
e
Service Provider / Social Care Support Other - known to individual Other - unknown to individual

@2016-17 % m@2017-18 % [1England 2016-17 %

Modern Slavery

Southampton does not reflect the national picture with regards to the Soofr€isk in Conclude
Sectiord2 Safeguardingenquiries. The data shows that the source of risk in concluded Sectig
Safeguardingnquiries is a service provider or Social Care support in 48.6% of cases in 201]
compared to 32.9% Nationally for 2016/a7d in 45.8% of cases it is an individual known to th
adult at risk compared to 52.2% nationally in 2016/17. Natilgribe percentage of concluded

Section 4%5afeguarding=nquiries where the source of risk is an individual unknown to the ad

at risk s significantly higher than in Southampton, 14.8% compared to 5.6%.
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Concluded Section 42 Enquiriesocation of Concern

58863
44.4
315
239
18.0
13418
7.9

273331 113532 5 031528 (30219 1.9081.0 3027

= = [ J— — === —_— — - —
Own Home Inthe Ina Care Home €are Home - Hospital - Hospital - Hospital - Other

community community nursing residential  acute mental  community

(excluding  service health

community

services)

@2016-17 % @2017-18 % [1England 2016-17 %

With regards to the Location of Concern for Concluded Section 42 Enquiries, Southampton
linewiththent G A2yt LIAOQOGAINBE® ¢KS Y2aid owiNds(56.3%y i
This is followed by Residential Care Homes (18.0%) and Nursing Care Homes (13.7%). The
been a significant decrease in the percentage of cases where the Residential Care Home fr
2016/17 (31.5%) to 2017/18 (18.0%). However, there has &ea b significant increase in the

percentage of cases in Nursing Care Homes from 0.5% in 2016/17 to 13.7% in 2017/18.

Concluded Section 42 Enquirie®utcome
65.3

sg9 613
29.9 34.2 26.0
Lo 6o 12.7
e [
Risk Remained Risk Reduced Risk Removed

@2016-17 % @2017-18 % [1England 2016-17 %

With regard to risk outcomes in concluded Section 42 Enquiries in 2017/1$a®goton is
comparable with the ational percentage foR016/17 as far as the percentage of cases where
risk has been reduced. The percentage of cases where the risk remained was lower in
Southampton (6.9%) compared to thational data (12.7%) and the percentage of cases wher
the risk was removed is greatin Southampton for 2017/18 (34.2%) compared to the national
data (26.0%).
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Concluded Section 42 Enquirie€apacity

538 527
47.9
34.9
30.2 28.8
12.2 13.3
,ﬁ‘ 5.1 61 63
Yes, they lacked capacity  No, they did not lack Don't Know Not Recorded
capacity

@2016-17 % @2017-18 % CI1England 2016-17 %

With regards to Sections &afeguardindgnquiries, there were 53.8% of cases where the adul
risk had capacity to make decisions related to the safeguarding enquiry. There were 34.9%
where the adults at risk lacked capacity to make decisions related to the safeguarding enqu
Both these percentages are higher ththe Southampto®@ & F A I3 dzNB & T 2atidnal n
figures for 2016/17.

Southampton has significantly improved in the recording of Capacity. The 2017/18 figures a|
lower for cases where the capacity is not known (:11%2 NJ y2 i NB O2 NRSR
figures (8.6% rad 13.3% respectively) and thational percentages (12.2% and 6.3% respectivg

11| Page




3. Workforce Development within the Multiagency partnership

Since 2016/17 the training offer has beencoAsBl} 1 SR gA G K GKS [ 20Ff {
(LSCB). This offer includes Multiagency Safeguarding Adults Training over 2 days, Working Toge
Safeguard Children Level 3 training over two days, Working Together to Safeguard Children Lev
refresher over one day; half day workshops predominantly around themes from case reviews or
emerging concerns; and weekly Wednesday workshops which are 2 hour workshops based on
emerging themes or topics where professionals have expressed they would likéaaorag e.g.
County Lines, Substance Misuse, Adult Mental Health

l'4GSYRIFIYyOS G GNXrAyAy3 Oly a2YSGtAayYySa oI NE o
is an increasing trend overall for attendance.

Feedback from training evaluationssismmarised below:

=

"Karen is fab | would love to do more of her workshops if she does any! Great presenter.’
"Very enjoyable.”

"Interactive, interesting session. Great facilitator".
"Inspiring and motivating trainer".

"Very informative anagngaging."

"Great workshop thank you!"

"Really good informative training."

"Thoroughly enjoyed todaythank you."

"Many, many thanks."

"Excellent sessionthank you. Very interesting".
"Very interesting with lots of useful info".

| =8 =4 =4 =4 4 -4 -4 -4 -8

Training Figures
898

560 554

_ 503 527 469
564
363

291 302
0 2
212 242

247 A o
3 g 3
7
HLI 65 | [0 |25 ﬁl?g ﬂz_z‘tg 4 2 1

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
(15/16) (15/16) (15/16) (15/16) (16/17) (16/17) (16/17) (16/17) (17/18) (17/18) (17/18) (17/18)

" Number attending === Number not attending Number of training places booking requests
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In 2017 the LSAB coordinatbtlltiagency Safeguarding Adults Trainaimed at practitionersvith
professional and organisational responsibility for adult safeguarding and who may be called upon to
contribute toSection 42nquiries. This mukagency LSAB course was developed to refresh
LINEFSaairzyltQa | yegbeds®@dsitice ¢ RfegudrdatiultsirsSouthgnipton.
This course was designed by key partners to meet the requirements as laid out in thelL4ag#figy

and Development Strategy and the NHS Safeguarding Adults: Roles and competences for healthcare
workers Intercollegiate Document, in that adults have the right to expect that staff working with
them should have the appropriate level of skill amdbWwledge to deal with safeguarding issues. The
course was well received by pPactitioners This training offer is currently under review due to
organisatioral changes and the potential faPan Hampshire safeguarding adults training
programmeto be offered.

/I have refreshed my
learning and
understanding of
application of the Care Act
and how it is relevant to
my new role.
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4L SAB Risk Management Framework Workshops

Southampton LSABcilitated 24LSAB Risk Management Framewwdtkshops in September 2017

and March 208 for professionals across thafPHampshire area. We had presentations friSHFT
HFRSUHS Southampton Cit¢ CGnd SCQA\dult SociaCareandDeprivation of Liberty Safeguards
(DolS)Teamrepresentatives. The training covered an introduction to the Framework, consideration
of mental capacity and best interest decision making and perspectives of using the framework from
Local AuthorityHFR&nNd application in cases of self negléidte training was attended by
approximately 50 professionals from across Hampshire.

| found the case study
from the fire service
really helpful especially
with regard to hoarding
and clutter.

| have a better
understanding of
other agencies and
the processes

'I am going to upskill my team regarding
risk management.

—

Joint Safequarding Adultand ChildlNB Yy Q& . 2 | déBrencelgvemtbér 2017

In November 2017 theSAB and LSCB organised their Annorafie@ence tited? Y SSLIA Y3 { | T S
¢ apractitioners3 dzA RS WPlagfiti®ners warking in Southamptavere in attendanceWe

invited Key Nte Speakers from Get Safe Onlamed Child Exploitation and Online Protection
Command(CEOB to talk through different types of abuse and exploitation experienced by adults

and childreronline. The onference attendees were able to attend 2 different wshops out of 5
workshops on offer on the themes Cyberbullying, Trading Standardsrdime financial abuse,

Grooming and Radicalisation, NSPCC Young Person led workshop and Adults Safeguafdicgswit

on online safety. There wadsothe opportunity b watcha performanceofWLy (G KS bSiQ o6
productions which focussed aawareness of internet safety and the reabrld effects of cyber

bullying.
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